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Reinventing Space with “Interfaces”: The Logic of the Role of Digital Platforms in the Digital

Transformation of Social Assistance

Xiao Fuqun Li Jingyi

[ Abstract | The networked and digitalized trends in the post-industrial society have driven the in—depth development

of the digital spatial form and changed the interface for public sectors to carry out governance activities.
Based on the perspective of interface governance, the theoretical framework of “interactive interface —
integrated interface — adaptive interface” is constructed to analyze how digital platforms act on the digital
transformation of social assistance. Through a case study of the digital assistance practice in G City, it
is found that: at the governance structure aspect, digital platform, as an interactive interface, promotes
cross—border cooperation and co—production, thus constructing a new action space for social assistance.
At the governance field aspect, digital platform, as an integrated interface, achieves element integration
and service accessibility, thus constructing a new service space for social assistance. At the governance
momentum aspect, digital platform, as an adaptive interface, boosts governance refinement and flexible
response, thus constructing a new governance space for social assistance. The governance interface
of social assistance not only deconstructs the traditional spatial form, but also extends the new spatial
field with digital technology, and drives the realization of the digital transformation of social assistance

on the whole.

[ Keywords | digital space, digital transformation of social assistance, digital governance platform, interface

governance, reshape space
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